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22st August 2008
Dear Eye-care Professionals,

Transitions Satisfied or Exchanged Promotion

With the launch of the new Transitions VI lenses we are now providing a Satisfied or Exchanged guarantee to your patients from 1st September until 31st December 2008.

If your patient isn’t satisfied with the new advanced performance of Transitions VI lenses, they have 30 days from collection to return their Transitions VI lenses in exchange for a replacement pair of clear lenses from Essilor or Nikon in the same prescription, index, design, coating and frame.
Essilor’s Commitment and Guarrantee
Due to the success of the Satisfied or Exchange promotion from last year, Essilor has taken the initiative to credit Eye-care Professionals with the cost of the Transitions VI pair if your patient is not happy with the performance of their Transitions lenses. 
This means practices will be charged for the replacement clear lenses and will receive a credit for the original Essilor or Nikon Transitions VI lenses when the pair is returned to Essilor. 
How does it work?
Duration of promotion: 1st Sept 2008 to 31st Dec 2008
Step 1: Patient returns Transitions VI lenses to ECP within 30 days of collection.

Step 2: ECPs fill out the Claim & Return Form and make a copy of the Proof of Purchase/Collection.

Step 3: ECPs to return the Transitions lenses with the Claim & Return Form and the copy of Proof of Purchase/Collection to Essilor.

Step 4: Essilor will manufacture a clear pair in the same prescription, design, index and coating as the original Essilor or Nikon Transitions VI lenses.

Step 5: ECPs will be charged for the clear pair

Step 6: The cost of the Essilor or Nikon Transitions lenses will be credited when the lenses, claim & Return Form and proof of purchase/collection are returned to Essilor.
Now you can recommend Essilor and Nikon Transitions VI lenses with confidence as a clear lens… only better.

Kind Regards
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Olivier Chupin

General Manager
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